EASY ACCESS TO LEADING DOCTORS
Speak to a highly-specialized doctor by video or phone when you
have questions about:

Your Diagnosis
or Treatment Plan

Possible
Surgery

Your
Medications

A Chronic
Condition

GET CONNECTED

Visit www.2nd.md/wmhip or call
1.866.841.2575 to activate your membership
and schedule a consultation.

THINGS TO REMEMBER

2nd.MD is confidential, fast and free for you
and your covered dependents enrolled in
WMHIP Medical Plans.

ANSWERS FROM THE BEST IN MEDICINE
2nd.MD’s specialist network covers all medical specialties and includes
physicians from top hospitals.
• Boston Children’s Hospital • Johns Hopkins • Mayo Clinic • MD Anderson

And many more

Download the 2nd.MD app today!

HOW 2ND.MD WORKS

Are you facing a new diagnosis or a possible surgery?
Is your doctor struggling to diagnose or find solutions for your condition? Do
you want confidence that you’re on the right treatment path or medications?

1. CONTACT OUR CARE TEAM
Speak directly with a nurse, contact us:
• Online: www.2nd.md/wmhip
• Phone: 1.866.841.2575
• Email: wmhip@2nd.md
• App: 2nd.MD app on iTunes or Google Play
2. LET US TAKE CARE OF THE DETAILS
Our nurses provide comprehensive service, including:
• Helping you to understand your condition
• Gathering medical records and history
• Scheduling a consult with a highly-specialized medical doctor from a
top-ranked institution
3. TALK TO EXPERT DOCTORS
Speak directly with an elite doctor from a top medical institution by video or
phone, at a time that works for you. Your family, friends or your treating physician
can also participate in the consult if you wish.
4. RECEIVE ONGOING SUPPORT
After speaking with the doctor, you will receive a written summary of the
consultation, and our nurse team will follow up with you to answer any questions
and help coordinate your next steps in care.

“What we appreciated most about 2nd.MD was the quick access to a leading specialist and
constant follow up from 2nd.MD to make sure our concerns were resolved. Had we not used
2nd.MD, frankly, my wife would have likely not survived her medical issue. If you have a medical
challenge and are considering 2nd.MD, don’t hesitate, just make the call.”

- Randy, 2nd.MD Member

